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In an effort to continue to improve on our 
excellent patient satisfaction scores, we are going 
to be featuring a different customer service theme 
every two months. We will be promoting it in a 
variety of ways throughout the hospital.  
 
The Customer Service Theme for July/August is:  
Introduce yourself 
• Make sure that your nametag is 
visible at all times. 
• Identify yourself by your name 
and title. 
• Share with patients what your role 
is in their care. 
• Emphasize the patients’ role in 
ensuring patient safety. 
 
Tell your patients: 
“Hi.  My name is Jane Doe from CentraCare 
Laboratory Services. I will be drawing your 
blood today.” 
 
“Your safety is a priority as you receive care here 
at St. Cloud Hospital. We need you to speak up 
because you are a partner with us in making sure 
that you get what you need and that you 
understand what is happening. Please be sure to 
let me know at any time if you have any questions 
or concerns.” 
 
This theme corresponds with St. Cloud Hospital’s 
Core Value of Hospitality, which encourages 
cordial and generous reception of all persons.  
 






River Oaks Hospitality House 
 
Recently, River Oaks Hospitality House joined 
other Hospitality Houses across the nation to 
celebrate National Hospital Hospitality House 
Week. River Oaks Hospitality House provides 
affordable, temporary housing in a peaceful, 
homelike setting to families and patients receiving 
medical care in the St. Cloud community. We are 
located off of the St. Cloud Hospital’s North 
parking lot.  
 
To make it easier for the nursing staff to access River 
Oaks Hospitality House information, I have created a 
file folder, labeled “Lodging Information” that is 
being distributed to Admissions, the Information 
Desks in Lobbies A & E, the Surgical Lounge, 
Spiritual Care and nursing stations throughout the 
hospital. This bright orange file folder includes 
information about the Hospitality House and the 
Preferred Lodging Program, a copy of the current 
Preferred Lodging Program flier (now updated to 
include Country Inn and Suites), a sample of the 
Preferred Lodging Program coupon and the most 
recent River Oaks Hospitality House brochure. 
 
I encourage you to look over the information 
provided in this file folder. Hopefully, having 
current information about these two programs at 
your fingertips will help you as you assist the 
families of your patients. 
 
Also, you will now find information about River 
Oaks Hospitality House and the Preferred Lodging 
Program and hotel list on CentraNet under Patient 
Care. 
 
Thank you for referring people to the Hospitality 
House and please continue to tell them about our 
services. Please call Ext. 51774 if you have any 
questions about the Hospitality House. 
 
Sally Allen 
River Oaks Hospitality Specialist 
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Donor Designation 
A Change In Practice 
 
In 2002, the State of Minnesota passed the 
Darlene Luther Anatomical Gift Act. This law 
specifies that donor designation on a driver’s 
license will be used as evidence of intent to 
donate at the time of death. Similar legislation 
has been in place in South Dakota, North Dakota 
and Wisconsin. Throughout this past year, 
Lifesource has held a number of  stakeholder 
focus groups and gathered input from legal 
experts, medical ethicists, and other organ 
procurement organizations. Great care was 
undertaken to assure this change in philosophy 
and practice would be supported by the public as 
well as health care providers. 
 
Currently our organ/tissue/eye screening form 
and policies/procedures are in revision. 
Lifesource Donation Coordinators will now look 
for donor designation on the Driver’s License, 
Personal Will, Health Care Directive or State 
Identification Card before consulting with the 
family. (Lifesource has access to state files.) 
 
If the individual has documented a wish to 
donate, the coordinator discusses the donor’s 
wishes with the family, provides information on 
the donation process, and proceeds with donation. 
If documentation is not present, the coordinator 
will talk to the family about the option of 
donation and will proceed with donation upon 
their authorization. 
 
It is important that nursing staff continue to call 
the donation state line with each death over 20 
weeks gestation. The donor coordinator will 
guide staff through the process. It is preferred that 
a potential  donor’s license, ID, etc., not be 
checked prior to contacting the Donor 
Coordinator.   
 
Thank you for supporting and facilitating the 
Organ/Tissue Donation process! 
 
Barb Scheiber 
Director, Patient Care Support 
Friendship Ventures 
 
Friendship Ventures is looking for RNs and/or 
LPNs that can live on site (in one-week 
increments) during June, July, and August. 
 
Friendship Ventures is a non-profit organization 
that serves people with developmental and 
physical disabilities by providing high quality 
programs and vacation opportunities. 
  
The children and adults we serve, along with their 
parents, are so grateful to have an opportunity to 
benefit from our programs. They gain self-esteem 
and independence, and their adventures at camp 
add a little extra joy and meaning to their lives. 
 
We have a health care center staffed by RNs and 
Health Care Assistants, where our campers 
receive appropriate health care services, such as 
treatment for minor illnesses and injuries. Our 
Health Care staff also administers daily 
medications and treatments. 
 
Our camp week runs from Sunday at Noon 
through Friday around suppertime. Food and 
housing are provided. Part-time hours on 
Sundays, and at other times, are also an option for 
nurses interested in the operation of our camp and 
the belief in our commitment to our participants. 
 
If you are interested or need additional 
information, please contact us at 952-852-0105 or 
E-mail: dnekta@friendshipventures.com. 
 
Thank you.  
Dawn Netka, RN, BSN 
Director of Health Care Services 
 
 




We received an informational letter regarding the 
storage in egress corridors stating, “Therefore, 
the practice of items being stored in egress 
corridors is not allowed due to the potential 
problems with evacuation in an emergency 
situation.” 
 
The letter further states, “Exception is taken to 
items which are being actively used and attended, 
such as a housekeeping carts while rooms are in 
the process of being cleaned. Corridors are 
intended for means of egress and internal traffic, 
not storage spaces.” It is also indicated that it is 
not acceptable to keep items “only on one side”. 
 
Placement of furniture, and the storage of carts, 
lifts, wheelchairs and other equipment in the 
corridors, has been an issue for Providers, the 
Department of Health, and the State Fire Marshal 
for many years.   
 
The Life Safety Code restricts the 
mounting of objects on corridor 
walls. The code does permit the 
installation of handrails on both sides 
of a corridor provided that the handrail does not 
project more than 3-1/2 inches from the wall.  
The wall mounted, fold down writing surface on 
corridor walls must be in the up position when 
not in immediate use. In the down position, they 
create a significant protrusion. It is expected that 
the surfaces be stored in the up position. Wall-
mounted, fold down writing surfaces found not in 
use, and improperly stored, will be subject to the 
issuance of a federal deficiency. 
 
We have applied to the State Fire Marshall for a 
variance on ‘fold-up computer terminals’ so the 
projection into the corridor meets code. 6 South is 
currently trialing one of these models. I will 
update you when I receive word from them in this 
matter. 
 
Please remind staff everyone’s help is needed. 
Bill Becker 
Director, Security & Safety 
Proposed Licensure Change 
 
The MN Board of Nursing web site has a 
wonderful new feature! You can now save time 
by applying for your license renewal on-line, and 
our Human Resources Department is now able to 
verify these renewals on-line.   
 
This means you will no longer need to come into 
the Human Resource Office to verify your 
license. We know it has not been convenient for 
many of you to come in Mondays – Fridays 
during daytime hours to verify your licenses with 
Human Resources, so we are especially pleased 
to be able to provide you with this new service. 
 
Sue Laudenbach, Patient Care Support 







August is Fair Season! 
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Congratulations to the Following Who 
Have Achieved or Maintained Their 




Jo Ann Olson, RNC Inpatient Rehab 
▪ PPS Training and Review for Rehab Staff 
▪ Anatomy of the Brain, Signs and Symptoms of 
Meningitis Presentation 
▪ Nursing Care of Impaired Bowel Presentation 
▪ Discharged Checklist 
▪ Preceptor 
▪ Revised Rehab CBO/CBA 
▪ Developed Rehab Orientation Process  
▪ Rehab Practice Committee, Clinical Ladder 
▪ Rep Rehab Ed Committee 
▪ Stroke Steering Committee 
 
Brenda Swendra-Henry, CCRN     Imaging Svcs. 
▪ EKG Education – RTs and RNs 
▪ Emergency Preparedness Lecture 
▪ Sheaths and Thrombolytics Presentation 
▪ Code Blue Policy for Imaging Services 
▪ Code Blue Module 
▪ Organ Donation Representative 
▪ CMAC - Program Planning Committee 
▪ Validate Anesthesia Staff Invivo Monitor 
▪ Patient Safety in Imaging Services Presentation 
 
Jill Heinen, BSN, RN, CNN Monticello Dialysis 
▪ Certify/Recertify RNs Admixture 
▪ Tracking Hepatitis B Vaccine Form 
▪ PI Audit: Champions All Monticello  
▪ Preceptor 
▪ Developed LPN/PCT CBO/CBA  
▪ Annual Renal Symposium Planning Committee 
▪ Sigma Theta Tau 





Amy Hodapp, RN, BSN Surgical Care 
▪ Charge Nurse – PCU/Surgical Care 
▪ Nurse Practice Committee 
▪ PI Audits: Patient Education 
▪ Preceptor 
▪ Multi-disciplinary Audits 
▪ Revision of Surgical checklist 
 Renee Chapa, RN Imaging Services 
▪ Revised Patient Procedure Information and 
Post-Procedure Patient Teaching 
▪ Imaging Monthly Newsletter 
▪ IV Certification of Staff 
▪ Revised Emergency Contrast Boxes 
▪ Care of Patients Arriving by Ambulance or 
Other Medical Transportation Policy 
▪ Education: Radiology Students 
 
Karla Rajkowski, RN Endoscopy 
▪ Women’s Expo 2002 
▪ Preceptor 
▪ Created CBO Patient Care Assistant, Nurse 
Intern in Endo 
▪ Revised CBO for Endo Tech & Outreach RN 
▪ Co-Chair, Ambulatory Ed Committee 
▪ Member, NNSDO 
▪ Education Resource Grid 
 
Kathy Pflueger, RN CSC 
▪ Surgery Open House Tours 
▪ PI Audit: Pain Assessment Study 
▪ ASPAN Conference Update 
▪ SDS Assessment Update Planning Committee 
▪ SDS Dinner Meeting Planning Committee 
▪ MSDSA  
▪ President, MSDSA 
 
Taryn Schultz, CNN Brainerd Dialysis Unit 
▪ Charge Nurse 
▪ Exercise, Health, Diet, Hygiene Posters 
▪ Clinical Practice Committee 
▪ Hepatitis Module 
▪ LPN Role in CentraCare Renal Services 
Presentation 
▪ Assessing Dry Weights with Case Study 
Presentation 
▪ Anatomy and Physiology, Kidney Dialysis, 
Presentation at Pequot High School 
▪ ANNA 
▪ Certification, Nephrology 
 
Linda Donabauer, RN, CGRN Endoscopy 
▪ Helocobacter Pylori Poster with Cell 
▪ Colorectal Cancer Awareness Poster 
▪ Core Chare Nurse 
▪ Preceptor 
▪ National Certification, CGRN 
▪ Endoscopy Specimen Processing Task Force 
